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说明书材质要求:105g铜版纸过哑油

折叠方式：骑马钉

说明书成品尺寸: 175x120mm

备注:

black（单色印刷）

第二：特别注意：

1.印刷时看样请参考我司提供的实物样品颜色。不得偏色
第一:CMYK油墨要求：单色黑

特别注意：此页内容不印刷,也不用保留
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PRODUCT INTRODUCTION
FEATURES AND PURPOSE:
Thank you for choosing our Garment Steamer.
The device is a kind of strong steam ironing machine with cleaning function as a supplement. It is elegant in design, simple, 
economical and safe, especially applicable for household, garment, wedding dress, curtain, sofa, hotel, restaurant, etc. The machine 
irons especially well the pure silk, woolens, chemical fiber, cotton and blending textiles, flattens them fast without damage and also 
sterilizes and cleans them. However, it only asks easy maintenance and repair.
The machine has been granted with several national and international patents (including the design patent, utility model and 
invention patent).

PRECAUTIONS
SAFE PROTECTION
1. Thermostat
The thermostat would keep the temperature at a rated value by means of the control current when the tank is short of water.
2. Hot fuse
In case the thermostat damages or fails, the hot fuse of protective device gives protection by cutting off the power supply of machine 
body when the machine reaches a certain temperature.

WARNING:
  Do not eject the steam directly towards people or animal, or scald may be caused.
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NOTICES
  Do not operate the machine unless you read this manual thoroughly. The machine can only be used indoors.
  The machine can only be used for the purposes described in this manual. Utilization for other purposes is prohibited.
  The water for the machine shall be domestic potable water to avoid contaminating the textiles. Purified water is recommended.
  Make sure the working voltage of the machine accords with your domestic supply voltage and the machine is connected to power            

supply mounted with 30mA creepage protection switch. Only the firmly grounded 3-pole socket is applicable for the machine. The 
rated current shall be not less than 15A.

  Thoroughly stretch the power cords before use. Avoid sharing the same power supply with other high-power electric appliances.   
Do not use wiring board in order to prevent fires arising from the wiring board overloaded.

  Before operation, connect all the necessary ironing or cleaning accessories, fill the outer tank to full and then turn on the power 
supply switch.

  Thoroughly stretch the expansion link to ensure that the steam hose is unobstructed and untwisted and other functions perform 
well.

  The machine shall be put on a flat and stable place.
  Do not fill hot water in the tank, or the tank would deform. Fill water before operation and observe the water level from time to 

time. Add water to proper volume in case it is below the designed water level.
  Do not directly put the machine under water tap to fill water.
  Do not fill solutions such as detergent into the tank.

  Only use the detachable accessories when there is no steam and they are cooled down to avoid scalds.
  Conduct the installation in accordance with the instructions. Do not dismantle without authorization.
  The liquid or steam must not be directed towards equipment containing electrical components, such as the interior of ovens.
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  Keep power cords and steam pipes from metals or other heating elements.
  Do not leave the machine operating without attention.
  The machine shall not be operated by these people (including children): the physically, tactilely or mentally disabled or those who 

lack of experience and knowledge, unless they are supervised or guided by someone who is responsible for their safety in respect 
of the application of the machine.

  Children shall be monitored to be prevented from playing with the machine.
  During operation, keep the ironing brush away from people, animal or domestic electric appliance. When the machine is not in use, 

turn off the steam jet switch and put the ironing brush on the support to avoid steam hurting people or damage things.
  During operation, do not touch the steam jet outlet and steam conduit of the ironing brush or drag the power cords.
  Do not put on floor or distort the steam conduit, or accidents may be caused by the steam jammed in the steam conduit when it is 

squeezed.
  Do not drag the steam conduit by force or to move the machine, or the steam conduit may be damaged or steam may leak.
  Do not pull out or plug in the steam conduit when the machine is still hot but only when the machine is cooled down, thus to avoid 

scald.
  If the ironing brush falls, has visible damage or is leaking, stop using it.
  To avoid scald by steam, after operation, turn off the power supply, pull out the plug and, when the machine is cooled down, pour 

out the remnant water, and then have the machine packed and stored. However, let the machine air dried before packing and 
storage. Do not pull put the plug by dragging the power cord.

  Use dry soft cloth and neutral detergent to clean the machine surface and do not use solvents such as gasoline, alcohol, banana 
oil, etc. Prevent liquids penetrating into the machine.

  Do not soak the machine, power cord or plug in water or other solutions. Do not keep the machine in places which are damp, 
exposed or of corrosive gases.

  Keep the machine away from flammable or explosive objects.
  Please clean the filter sieve at regular intervals to keep it available. The machine shall be cleaned or maintained from time to time 

(every 1 month or 20L water is consumed). (See the following sections for the cleaning and maintenance)
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  Push the support pole to move the machine. Do not move the machine by force when it is tough to be moved. Discharge the water 
before checking the wheels. Turn off the power supply and pull out the plug before moving the machine.

  Turn off the power supply and pull out the plug before discharging water from or filling water in the tank. Avoid water leakage. Do 
not open or take down the tank in use.

  If find any damage on the accessories especially the safe protection and power cord, stop using the machine and inform our 
professional personnel of service center for repair. Do not repair at your own discretion.

  Before cleaning or repairing the machine, turn off the power supply, pull out the plug, release the pressure inside the heating 
element of the base and let the machine cool down.

    Do abide by the following for the safety of yourself and others.

Plug the power plug in thoroughly to avoid electric 
shock, as well as open circuit, short circuit, smoking 
and flammation caused by over-heat of plug.

D o  n o t  p u t  t h e  p r o d u c t  i n  w a t e r  o r  d a m p 
environment or close to other heat sources, and do 
not put the inner boiler on the naked fire.

No watering: danger of short circuit and electric 
shock.

Hold the plug rather than haul the power cord to pull 
out the power plug.

Do not use broken or loose socket in respect of 
electric shock, short circuit and flammation.

Do not operate on the unstable platform or cushions 
which could not receive heat in respect of injury or 
fire caused by fallen ironing brush.

Do not intend to refit, remove or repair the product 
in respect of fire, electric shock or other injuries.

Wash the ironing brush after totally cooling down to 
avoid scald.

Do not insert the metal needle into heat dissipation 
hole or clearance in respect of injury caused by 
electric shock.

Use the socket with rated voltage of 220V-250V 
separately from other electric appliances, otherwise, 
fire may occur due to heat.
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Built in fur brush Iron brush

Water tank 
removable button 

Water tank

Support pole

Hook

Water outlet

Steam conduit

Lock for support pole

Knob

Machine body

Do not pull or plug the plug with wet hand in 
respect of electric shock.

Keep away from the steam hole to avoid burn.

Keep it away from the children or others unable to 
operate.

Remove the dust on power plug at regular 
intervals, otherwise, fire accident may occur due 
to poor insulation.
Do not touch the hot part, especially the surface 
of steam jet of ironing brush during or after the 
operation.
Do use the attached power cord which shall not 
be used for other equipment.
If not in use, pull the power plug out of the socket 
to avoid electric shock, creepage and fire arising 
from damages and insulation ageing.
Do not put it close to wall or furniture in case 
the steam leads to color change or distortion of 
which. Keep it over 30cm away from the wall and 
furniture.

PRODUCT VIEW
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PARAMETERS

Product type: 
Power: 1600W
Voltage: 220-240V~ 50/60Hz
Steam pressure: 1.0bar
Steam flow: 35±3g/min (max)
Tank capacity: 1400ml
Executive standard: 
KEEN005W
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PRODUCT INSTALLATION
1. unpack the machine and stretch the power cord.

2. Take out the support pole, (as shown in picture), pull out the 
Pole 3, screw it clockwise into Pole 4, then pull out the pole 
2, screw it clockwise into pole3, the last pull out the pole 1, 
screw it clockwise into pole 2.

3.Put the pole into the hole at the top of main body accordingly 
(showed as pic 2).Put the hook at the top of support pole 
(showed as pic 4).The put the iron brush on the hook(showed 
as pic 5).
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PRODUCT OPERATIONS
1. Stand the machine assembled on flat and stable floor. Adjust the height and spread range of the hanger as required and hang the    
clothes on it. 
Ensure there is enough water in the water tank and the tank is located properly. 
Notice: when you take out the water tank, please press the water tank removable button and then take out the water tank.
Notice: ensure there is no bubble after put away the water tank, if there is no bubble, please check again the water tank is in right 
place. If the water lower than the lowest water line, please add the water immediately to avoid there is no steam.
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Insert the electrical plug into the suitable power socket, open the power switch and let the machine preheat for about 45s, waiting 
for steam of ironing brush.. According to the different materials chosing the different gears.
Notice: Do not iron the clothes immediately when the steam is out. Because there are some water drop at first. Iron the clothes after 
the machine working for 15s.
Presentation: Do not incline the the machine body when you are ironing.
Dangerous: Do not touch the brush board because the brush boadr is in high temperature on and after the working. 
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Put on the gloves before ironing.
Presentation: Press gently the metal panel of ironing brush on the clothes, move the brush up and down at such a speed that the 
steam penetrates into the fibers appropriately for hot forming. Do not move so fast and the steamer will permeate to the fiber to 
finalize the design.
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PRODUCT MAINTENANCE
1. Purified water is recommended in order to avoid contaminating the textiles.
The contents of mineral substance differ in various kinds of water, so there would be sediments to respective extents if the ironing 

machine is applied with water of different qualities, which makes the steam flow lessens, intermits or even stops. Purified water is 
recommended in order to avoid contaminating the textiles.

2. To better maintain the machine, the machine, when used for a certain period, may be cleaned or maintained as follows, in which   
we suggest to take the both steps together:

CLEANING THE WATER TANK
  Related parts: water tank and tank filter
  Cleaning frequency: Clean every 1 month or 20L water is consumed, which period may be prolonged or shortened according to the    

actual water quality.
  Cleaning steps: 
1. Screw out counterclockwise the water tank cover;
2. Pour the remnant water out of the tank; 



13

Clean the machine frequently to keep the best function. Thus clean every 1 month which period may be prolonged or shortened 
according to the actual water quality.
Maintenance steps: 
Close the steam first and pull out the power code. After one hour to cooler the machine and then begin to maintain the machine. 
Please ensure that the water is over the least water line and put the product aside the water outlet. 

> 1 hour
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3. Storage
  Keep the machine in a dry, cool and ventilated place and away from flammable and explosive objects.
  Keep properly the hood of connecting hole and put it back when pulling out the ironing brush after the work is done, in order to 

prevent water and dust away from the connecting hole.
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FAULT RECOVERY
Fault Recovery

Fault Cause Solution

The machine does not work or the 
indicator light of switch is not lighted

Power-off or fusion of fuse Check and confirm
The socket is not connected or plugged in 
properly

Connect to the power supply and ensure 
the plug is plugged in thoroughly

Unfavorable connection of socket Check whether the power socket is normal 
or not

The power switch is not turned on Turn on the power switch
Less, discontinuous or no steam The water in water tank does not reach the 

designed water level
Fill water promptly

The water tank is not installed in position Install the water tank in position
Severe inflection of steam conduit Straighten the steam conduit

Water tank deformation Used hot water Replace the water tank
Less volume of steam The water in water tank does not reach the 

designed water level
Fill water promptly

Water don’t flow into boiler The water tank is not installed in position Install the water tank in position
The indicator light is on but there is no 
steam.

The water in water tank does not reach the 
designed water level

Fill water promptly

The water tank is not installed in position Install the water tank in position
Severe inflection of steam conduit Straighten the steam conduit
The water tank is not installed in position Install the water tank in position



16

There is no steam when the machine is 
working

Clean the machine 
The water in water tank does not reach the 
designed water level

Maintain the machine accordingly
Fill water promptly

The sound is loud in machine 
Back water sound is frequently

Clean the machine Maintain the machine accordingly

Overflow of water tank The water tank is not installed in position Install the water tank in position

 If the problems above are still not solved, inform the professionals and do not dismantle the machine without authorization.
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